PRESS RELEASE

Ingenico announces appointments at its Management Board

Paris - November 26, 2012. Ingenico (Euronext : FR0000125346 - ING), leading worldwide provider of
payment solutions, today announces appointments at its Management Board, reporting to Philippe

Lazare, President and CEO.

Jacques Guérin is appointed EVP Chief Solutions Officer, responsible of Ingenico’s global product
offering, from design through delivery to local sales teams. The Sales & Marketing division headed by
Christopher Coonen, the R&D and Technology division headed by Michel Léger and the Mobile
Payment division headed by Jean-Marc Thienpont will report to him. This new organisation is aimed
at reinforcing the coordination between Corporate and Regions for the development of innovative

offers and at accelerating product introduction, in line with Group’s strategy.

Succeeding to Jean-Marc Thienpont, Joélle de Saint Martin joins the Group as Head of M&A,
reporting to Patrice Durand, EVP, Chief Finance & Operations Officer.

In addition, Chloé Mayenobe, EVP Audit & Risk, joins the Management Board.

Furthermore, Catherine Blanchet is appointed VP Investor Relations and Corporate Communication,
also in charge of strategic competitive intelligence, with the objective of further developing
Ingenico’s international profile among investors, media and opinion leaders, with the support of

Rémi Calvet.

Jacques Guérin, 52 years old, started his career at Aéroports de Paris and Groupe Air France where he
held several roles at Air Inter and Servair during 10 years. He then worked for 6 years at Groupe Amaury
first as Managing Director of Le Parisien newspaper and then as Group CEO, before holding the positions
of EVP Marketing and Sales at La Poste — Mail division and CEO at Penauille Servisair. His last role was
President and owner of Corail, a software start-up company. He is a graduate from Ecole Polytechnique
and Ecole Nationale de I’Aviation Civile.

Joélle de Sain Martin started her career at Arthur D Little as consultant. She then worked during 15 years
in M&A and strategy for Valeo and British Telecom. Prior to joining Ingenico she was SVP M&A
Corporate Development at France Telecom since 2009. Joélle graduated from ESPM (Ecole Supérieure de
Physique et Chimie Industrielles) and ENSPM (Ecole Nationale Supérieure des Pétroles et Moteurs).
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About Ingenico (Euronext: FR0000125346 - ING)

Ingenico is a leading provider of payment solutions, with over 17 million terminals deployed in more than 125
countries. Its 3,600 employees worldwide support retailers, banks and service providers to optimize and secure
their electronic payments solutions, develop their offer of services and increase their point of sales revenue. More

information on www.ingenico.com | ¥ twitter.com/Ingenico.

INGENICO - Investor Relations INGENICO - Corporate Communication
Catherine Blanchet Rémi Calvet
VP Investor Relations & Corp. Communication VP Communication
catherine.blanchet@ingenico.com remi.calvet@ingenico.com
+331.58.01.85.68 +331.58.01.80.80
beyond
payment

Page 2


http://www.ingenico.com/
http://twitter.com/Ingenico
mailto:catherine.blanchet@ingenico.com
mailto:remi.calvet@ingenico.com

	About Ingenico (Euronext: FR0000125346 – ING)

