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Bonduelle renews its trust in Steria to transform its IT
infrastructures, by extending its contract with the IT
services company for another five years

The Bonduelle group has renewed the contract to manage the bulk of its
computer infrastructures, the transformation of which was entrusted to Steria
in 2004. The European IT services company will therefore continue to
manage the central computer system and decentralized servers, as well as
the global Help Desk, office IT and support functions for the group.

By renewing its trust in Steria, the Bonduelle group confirms the success of a five-year
partnership that has managed to adapt to the changing environment of both players. The
system deployed by Steria is part of the cost optimization strategy introduced by Bonduelle,
offering local-level support in order to meet its business challenges even more effectively.

The Bonduelle information system is heavily geared towards logistics and the need for
reliability and responsiveness, which are increasingly crucial as its product range develops.
It applies in particular for the fresh product and catering business lines. Their development
requires just-in-time management of each step in the supply chain, from reception of the raw
materials, to taking of orders, adjustment of production and delivery to the final customer, in
compliance with current standards for preserving products. Steria manages the systems that
coordinate these processes, and ensures their stability, which is vital to Bonduelle's
production.

The agreement between Bonduelle and Steria has been extended for another five years. Itis
based on a commitment to achieve results and invoicing according to cost units. These units
correspond to actual invoicing elements: each service has an agreed cost and the charge for
the service is based on the number of cost units delivered. This transparent invoicing
method enables Bonduelle to know the costs for each of its sites.

The industrial module deployed by Steria combines customer proximity and rationalization,
and is based on the group's on-shore and near-shore centres, making it possible to share
resources to improve cost control.

"The industrial capacities of the Steria group allow us to offer Bonduelle a mixed model
combining a strong local presence with improved rationalization of costs" states Philippe
Borfiga, Facilities Management Director at Steria France.



The management and technical offices set up by Steria are located in Lille, close to the
Bonduelle IT Department. The local teams which are mainly present at the headquarters of
Bonduelle in Villeneuve d'Ascq (Nord), also cover the factories located throughout France
and Benelux. Shared administration of servers is carried out in Sophia-Antipolis, at Steria's
shared administration centre. The help desk and management services are provided by
Steria's platform in Katowice in Poland.

About Steria: www.steria.com

Steria delivers IT enabled business services which help organisations in the public and private sectors operate more
efficiently and profitably. By combining in depth understanding of our clients’ businesses with expertise in IT and
business process outsourcing, we take on our clients’ challenges and develop innovative solutions to address them.
Through our highly collaborative consulting style, we work with our clients to transform their business, enabling
them to focus on what they do best. Our 19,000 people, working across 16 countries, support the systems, services
and processes that make today’s world turn, touching the lives of millions around the globe each day.

Founded in 1969, Steria has offices in Europe, India, North Africa and SE Asia and a 2008 revenue of 1.8 billion
euros. 16.5% of Steria’s capital is owned by its employees. Headquartered in Paris, Steria is listed on the Euronext

Paris market.

About the Bonduelle Group:

The Bonduelle group has 8,000 employees and is present in 80 countries. It is currently the undisputed world leader
in the vegetable sector.

The group has three core businesses: canned vegetables, frozen vegetables and prepared fresh vegetables
(bagged lettuces, salads in containers with dressing).

It has 37 production sites throughout the world, and aims to achieve growth through innovation, a full range of

brands, and unique expertise in processing vegetables.
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